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In an India-seated arbitration, where the opposite party has
returned/refused the physical notice, can service of the notice
invoking arbitration also be made through WhatsApp along with
email? What evidence should be preserved to prove valid
service, and does the other side’s prior knowledge or later denial

of receipt weaken or strengthen our position? Y

\_

Scanning Judgments

What We Tried

We typed the full legal question into Manupatra Al Search -
Just the way we think. No framing query. No thinking of key words.
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* Al Search understands natural language—you don't need to use exact keywords. Just write as you think: ask questions, explore ideas, and describe concepts freely.

* Use Al Search for meaning-based queries, searches with names, citations, or exact phrases will be routed to Manu Search.
Credits: 11/100
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And this is the Result we got

Al Search
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* Al Search understands natural language—you don't need to use exact keywords. Just write as you think: ask questions, explore ideas, and describe concepts freely.

*Use Al Search for meaning-based queries; searches with names, citations, or exact phrases will be routed to Manu Search.

Credits: 13/100

In an India-seated arbitration, where the opposite party has returned/refused the physical notice, can service of the notice invoking arbitration also
be made through WhatsApp along with email? What evidence should be preserved to prove valid service, and does the other side’s prior knowledge

or later denial of receipt weaken or strengthen our position?
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1. Cars 24 Financial Services Private Limited vs. Anil Kumar and Ors.
(13.02.2025 - DELHC)

2 MAMNU/DE/1251/2025 i@ Delhi High Court

All Relevance Facts Issues Petitioners Arguments Respondents Arguments Section Analysis

Courts Reasoning Ratio Decidendi  Summary
Page(s):

This Delhi High Court judgment is highly relevant as it directly addresses the core legal issue of
whether service effected via email and WhatsApp constitutes due service for arbitration petitions
under Section 11(5) of the Arbitration and Conciliation Act, 1996. The court explicitly upheld the
validity of these electronic modes, especially when provided as communication channels in the
agreement and supported by proof of delivery/opening. This directly answers the user's query
regarding the permissibility of WhatsApp and email service for invoking arbitration in an India-
seated arbitration. The case also touches upon the evidentiary aspect by considering proof of

delivery/opening, which is crucial for evidence preservation.
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The Arbitration and Conciliation Act, 1996 (A&C Act) governs arbitration in India. Section 3 of the
A&C Act addresses the receipt of written communications, stating that a written communication is
deemed received if it is delivered to the addressee personally, at their place of business, habitual
residence, or mailing address, or if it is sent by any other means that provides a record of the
attempt to deliver it. Indian courts have progressively interpreted this provision to include modern
electronic communication methods. The Delhi High Court in Cars 24 Financial Services Private
Limited vs. Anil Kumar and Ors. ( MANU/DE/1251/2025 ) explicitly held that service via email and
WhatsApp, when provided as communication modes in an agreement and supported by proof of
delivery/opening, constitutes valid service for arbitration petitions under Section 11(5) of the A&C
Act. Similarly, Sony India Private Limited vs. IT Care { MANU/DE/7831/2024 ) affirmed that diligent
attempts at physical service coupled with email service fulfill Section 3 requirements.

For strategic application, the most relevant cases directly support the use of WhatsApp and email
for serving arbitration notices, especially when physical notice is returned/refused. Cars 24
Financial Services Private Limited | MANU/DE/1251/2025 ) anCSTprCap arouprServces Timmes s
Ors. vs. Gmg Limited and Ors. { MANU/DCFI/0T04/2020 ) are direct precedents. The primary legal
remedy is to proceed with the arbitration, potentially seeking court intervention under Section 11 of
the A&C Act for arbitrator appointment if the other party fails to act. The argument strategy should
emphasize that the chosen electronic methods are recognized by courts, especially if the
agreement itself specifies these modes or if there's a history of communication through them.

Manupatra Al Search analyzed the query, understood the legal issue,

and directly surfaced:

e Top 10 relevant judgments along with a structured snapshot of each

judgment including the issues, facts, arguments, findings and

more

e Al analysis of the query

e Direct links to the judgment text within the Manupatra database
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Meutral Citation: 2025 DHC:1298
IN THE HIGH COURT OF DELHI
Arb. P 2110/2024
Decided On: 13.02.2025
Cars 24 Financial Services Private Limited ¥s. Anil Kumar and Ors.

Hon'ble Judges/Coram:
Puryshaindra Kumar Kauraw, J.

Counsels:
For Appellant/Petitioner/Plaintiff; Rit Arora and Anurag Arora, Advocates

Subject: Arbitration
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No keyword breakdown.
No Boolean operators.
Just the legal question.




What makes Manupatra Al Search different

\ oL Er{lelg ) Every result is grounded in real judgments
from the Manupatra database.

M olalfgpelple ol gol (o= Relevant cases appear on a click

\ olilgal=ielcl iz diilate k Every result links directly to the
original judgment.

\ereejelspBipiclfgl=ie AV Analysis is based on curated legal
content.

Ve gl Ee L Re [EE s o101 NO keywords. No Boolean search.

Ask the legal question.
Manupatra Al Search finds the law.
Toseeitinactioncomment Manupatra Al

To view the complete Al analysis m

and relevant Judgment
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